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Contact information for Agencies in Transition Timeline 

 

Developmental Disabilities (DD) Services Waiting List  

Get on the Developmental Disabilities Waiting List for Nebraska no later than age 14. The application is available on the ACCESSNebraska website: 

 https://dhhs-access-neb-menu.ne.gov/start/?tl=en 

The online application replaces the previous paper “referral form” process. The application primarily has questions about the person with disabilities, a 

checklist of documentation that may be needed to confirm the diagnosis, and consent for the Department of Health and Human Services (DHHS) to 

request verifying information from doctors, schools, psychologists, and the like. There should not be any questions concerning family income as it is not 

an eligibility factor. 

An application for DD services must be completed and signed by the applicant, the parent of the applicant if the applicant is a minor child, or the 

applicant’s court-appointed guardian. The process of determining eligibility will not start until a signed application is received by DHHS. 

 Note: Third Party Assistance. If you are a third party providing assistance to an individual applying for DD services, applications can also be submitted by 

one of the following ways: 

1. Printing and completing a paper coy of the application that is available on the Developmental Disabilities website. The applicant or legal guardian 

must sign the application. 

2. Contacting the DHHS using the toll-free number: 1-877-667-6266. 

3. Go to any local DHHS office for assistance.  The local office in Grand Island is located at 208 N. Pine St. 

SSI/Supplemental Security Income  

At age 18, you should apply for SSI, Supplemental Security Income at https://www.ssa.gov/disabilityssi/apply.html. 

You can also call 1-800-772-1213 (7:00 am to 7:00 pm Eastern Time) Monday – Friday. TTY for deaf or hard of hearing is 1-800-325-0778. 

Guardianship or Conservatorship 

Should be considered and completed by age 19. 

Medicaid 

Apply at age 19.  http://dhhs.ne.gov/medicaid/Pages/Medicaid-Eligibility.aspx 

Service Coordination 

Prior to aging out of the school system at 21, request service coordination at your local DD office. The telephone numbers for Grand Island are 308-385-

6123 / 800-353-9433.   
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